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P R O F E S S I O N A L  S U M M A R Y

Bilingual IT leader and company founder with 10+ years of hands-on experience

across systems administration, network security, enterprise infrastructure, and

IT training. Recognised Court-Appointed Digital Forensics Expert (7 official

judicial missions). Founder of Synergiecom and co-founder of Tip Talk, a

Startup-Act-labelled PropTech AI venture. National laureate — Francophonie

Summit Djerba 2022. ATUGE Entrepreneur finalist, Paris 2025. Technically

rigorous, business-oriented, and capable of operating in multinational, bilingual

(FR/EN) environments across MENA, Europe, and the GCC.

P R O F E S S I O N A L  E X P E R I E N C E

Co-Founder & Chief Executive Officer FOUNDER 2023 – Present

Tip Talk — PropTech AI Startup · Tunisia  (Startup Act Label)

Architecting an AI-powered real estate operating system converting 2D

architectural plans into 3D visualisations with automated interior design generation.

Secured the Startup Act label from the Tunisian government; progressing toward

Bpifrance-affiliated pre-seed fundraising (€500K–€1M target).

National laureate at the Francophonie Summit Djerba 2022 (30,000 TND prize);

selected as ATUGE Entrepreneur finalist, Paris, November 2025.

Driving expansion strategy toward France (Station F) and the GCC real estate

market.

IT Manager & Systems Administrator May 2019 – Present

Synergiecom — IT Services & Training · Jendouba, Tunisia

Built and managed full IT infrastructure: Active Directory, DNS/DHCP, backup

policies, and multi-level incident management.

Delivered 100+ hours of instructor-led and e-learning training in Microsoft Office, IT

support, and cybersecurity — with continuous learner assessments and

measurable skill progression.

Maintained zero critical downtime on enterprise systems through proactive

monitoring (Zabbix, Nagios) and documented incident playbooks.

Court-Appointed Digital Forensics Expert 2020 – 2024

Tribunal de Première Instance de Jendouba · Tunisia

Executed 7 official forensic investigation missions: system analysis, digital

traceability, and legally binding technical expert reports.

Worked at the intersection of law and technology, producing evidence-grade

documentation accepted by judicial authorities.

Project Coordinator Sep 2019 – Present

IC Startup / Association Femme Rurale · Béja & Jendouba, Tunisia  (USAID-Funded)

Managed end-to-end project operations in compliance with USAID reporting

standards: timelines, budgets, field data integration.

Coordinated multi-stakeholder meetings and produced progress and performance

reports.

Senior Telecom Technician Jun 2017 – Apr 2019

Intercom Technologie · Tunis, Tunisia  (Bouygues / SFR / Cirecet)

C O R E  S K I L L S

SYSTEMS & INFRASTRUCTURE

Windows Server Linux (Ubuntu)

Active Directory VMware

Hyper-V SAN / NAS / RAID

NETWORKING & SECURITY

TCP/IP · VLAN VPN · IPSec

Firewall / IDS SSL/TLS

DNS · DHCP Zabbix · Nagios

DEVELOPMENT & DATA

Python JavaScript Node.js

SQL / NoSQL HTML · CSS

PROJECT & AI

PMP · Agile · Scrum SAP MM

AI/ML (Python)

Prompt Engineering

C E R T I F I C A T I O N S

Ethical Hacker C|EH v12

Advancia Training · 2023

Project Management Professional

PMP

PM-Tricks · 2023

Scrum Fundamentals Certified

SCRUMstudy · 2022

Intro to Cybersecurity

Cisco · 2022

Certified Secure Computer User

TC² · 2021

Python for AI — edX

In progress · 2025–2026

E D U C A T I O N

B.Sc. Applied Technology

Networks & IT Services

ISET Jendouba · 2014

L A N G U A G E S

Arabic Native

French Professional

English Professional

A W A R D S  &  R E C O G N I T I O N

National Laureate

Francophonie Summit Djerba 2022 ·
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On-site technical interventions for 3G/4G/FH networks; maintained and updated

technical plans via Citrix and ANFR platforms.

Installed, commissioned, and maintained network infrastructure equipment for

major French telecom operators.

IT Support Technician (Freelance) Sep 2014 – May 2017

Self-employed · Tunis, Tunisia

Delivered hardware/software diagnostics, data recovery, and system optimisation

for business clients.

Management Controller — Industrial Production (Mission) Jun – Sep 2025

Sumitomo Electric Bordnetze Tunisia · Tunisia

Managed product master data integrity in SAP (MM & Accounting modules);

monitored stock levels and cost variance analysis for production optimisation.

30,000 TND Prize

ATUGE Entrepreneur Finalist

Paris · November 2025

Startup Act Label

Ministry of ICT · Tunisia


